Privacy Policy
Privacy Policy – Roxanne Harry Holistic Therapist
Effective date: October 2025
Business Owner / Data Controller: Roxanne Harry Holistic Therapist
Address: “Available on request”
Email: roxanneharry3@gmail.com
Website: roxanneharrywellbeing.co.uk
 
1. Purpose of this Privacy Policy
This Privacy Policy explains how Roxanne Harry Holistic Therapist (“I”, “me”, “my”) collects, uses, stores, and protects your personal information in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
 
2. Information I Collect
I may collect and store the following types of personal information:
a. Personal details
· Full name
· Address
· Phone number
· Email address
· Date of birth
b. Health and medical information
· Details of medical history, current health conditions, medications, allergies, and lifestyle factors relevant to your treatment
· GP or healthcare provider details (where applicable)
c. Administrative and transactional data
· Appointment details
· Payment records (note: I do not store full card details)
· Communication records (emails, messages, forms)
 
3. How I Collect Your Information
Your information is collected:
· When you book an appointment (online, by phone, or in person)
· When you complete a consultation or consent form
· Through communications such as emails, messages, or phone calls
 
4. Why I Collect and Use Your Information
Your personal information is collected for the following lawful purposes:
Purpose
Lawful Basis (under UK GDPR)
To provide holistic therapy treatments safely and effectively
Legitimate interests / Vital interests
To maintain accurate health and treatment records
Legal obligation / Legitimate interests
To contact you regarding bookings or follow-up
Contract / Legitimate interests
To manage payments and business accounting
Legal obligation
To comply with insurance and professional regulations
Legal obligation
Sensitive health information is processed under Article 9(2)(h) of the UK GDPR (health and social care purposes).
 
5. How I Store Your Data
· Paper records (e.g. consultation forms) are kept in a locked and secure location.
· Electronic records are stored on password-protected devices and/or secure, encrypted software.
· Only I have access to your data.
 
6. How Long I Keep Your Data
· Client and treatment records are kept for 7 years after your last appointment (or until a child reaches 25 years of age, if applicable), in line with insurance and professional guidelines.
· After this period, records will be securely destroyed (paper shredded / digital data permanently deleted).
 
7. Sharing of Information
Your data will not be shared with third parties unless:
· You give explicit written consent, or
· I am legally required to do so (e.g., for insurance, safeguarding, or court purposes).
I do not sell or trade your personal data.
 
8. Your Rights
Under the UK GDPR, you have the right to:
· Access a copy of the personal data I hold about you
· Request correction of any inaccurate data
· Request erasure of your data (“the right to be forgotten”)
· Restrict or object to certain data processing
· Request transfer of your data (data portability)
· Withdraw consent at any time (where processing is based on consent)
If you wish to exercise any of these rights, please contact me using the details above.
 
9. Cookies and Website Data (if applicable)
If you use my website, basic cookies or analytics tools may collect non-personal data such as:
· IP address
· Browser type
· Pages visited
You can adjust your browser settings to decline cookies if you prefer.
My website may contain links to third-party sites; I am not responsible for their privacy practices.
 
10. Data Security
I take all reasonable steps to ensure your data is kept secure and protected from unauthorised access, loss, or misuse.
If a data breach occurs, I will inform you and the Information Commissioner’s Office (ICO) within the required time frame.
 
11. Complaints
If you have any concerns about how your data is handled, please contact me first so I can resolve the issue.
If you are not satisfied, you can contact:
Information Commissioner’s Office (ICO)
Website: https://ico.org.uk
Helpline: 0303 123 1113
 
12. Updates to This Policy
This Privacy Policy may be reviewed and updated periodically.
The most current version will always be available on my website or upon request.
 
Acknowledgement
By booking or attending a treatment with Roxanne Harry Holistic Therapist, you acknowledge that you have read and understood this Privacy Policy.

